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Couple Who Sought to Buy Only From Black-Owned      
Businesses Found Effort 'Difficult 

 
   By: TED GREGORY 
  Appeared in ά¢ƘŜ Network WƻǳǊƴŀƭέ online edition, Wednesday, January 20, 2010 
 

It's been a year since John and Maggie Anderson, an African-American couple who rose 

from modest beginnings to academic and economic success, embarked on a 

controversial adventure in empowerment to spend their money exclusively with 

African-American businesses in 2009.  They've learned a few things, not the least of 

which was that they were a little naive. "It was more difficult, to be honest," Maggie 

Anderson said as the year concluded. "We went out all starry-eyed."  As with most 

wisdom, the more meaningful lessons emerge from the more demanding struggles. So 

it was with the "Empowerment Experiment," said the Andersons, of Oak Park, Ill.  

"There were certainly some challenges," John Anderson said. "But at the same time, 

the relationships we have cultivated τ not only with the business owners but also in 

mobilizing so many people across the nation who have embraced the message τ that's 

been the biggest blessing of this whole year. It has been a wonderful year." όŎƻƴǘΩŘ ǇΦнύ 
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                Member SpotlightɂMeet Donald K. Anthony. Jr. 2 

Along with his many successful entrepreneurial 
endeavors, another passion in DonŀƭŘΩǎ ƭƛŦŜ ƛǎ 
fencing.  He was 7 years old when he began 
fencing at Karamu House in Cleveland, Ohio.  He 
went on to fence for Princeton University, 
where he was an Eastern Collegiate Champion 
and an NCAA Finalist, coached by the legendary 
Stan Sieja.  From 1982 to 1996, Donald was a 
member of the US Olympic Squad, a member of 
two World Championship Teams, and an 
Individual National Finalist many times.   

He went on to serve as Secretary of the United 
States Fencing Association and Co-Chair of the 
Arnold Fencing Classic, a showcase event which 
features World Class and Olympic athletes, in 
Arnold {ŎƘǿŀǊȊŜƴŜƎƎŜǊΩǎ {ǇƻǊǘǎ CŜǎǘƛǾŀƭ.  He 
still competes in age group competitions and 
won the National Veterans Championship in 
2006. 

Donald was recently featured on άThe Ultimate 
Mergerέ, a reality television show starring 
Omarosa Manigault-Stallworth.  Donald 
provided fencing instruction for Omarosa and 
her dates. 

Donald lives in Columbus, Ohio, with his wife 
Karen. 

 

Donald Anthony took over as the Executive 
Director of After-School All-Stars Columbus 
in the summer of 2008, having already 
ŜǎǘŀōƭƛǎƘŜŘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǾŜǊȅ popular 
fencing program.  His strengths are in 
undeǊǎǘŀƴŘƛƴƎ ǘƘŜ άtƻǿŜǊ ƻŦ ±ƛǎƛƻƴέ and 
managing relationships.  He has built a 
career based on people skills, business 
acumen and embracing the nuances that 
make organizations effective.  Under his 
visionary leadership, ASAS Columbus hopes 
to soon expand to three middle schools and 
continue to develop a meaningful and 
thriving after-school program. 

Donald earned a Civil Engineering degree at 
Princeton University and an MBA from the 
¦ƴƛǾŜǊǎƛǘȅ ƻŦ tŜƴƴǎȅƭǾŀƴƛŀΩǎ Wharton 
School.  He worked in the IT field for several 
years at IBM, and then took an entre-
preneurial path, focusing on consulting and 
promotion. His promotional work includes 
world class sporting events, national 
business conferences, economic 
development summits, and concerts. Donald 
is a member of the Fisher School of Business 
MBA Mentoring Program and the National 
Black MBA Association, as well as a founding 
member of the Peter Westbrook 
Foundation. 
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Summer Reading List  

 

Organizing Black America: An 

Encyclopedia of African American 

Associations by Nina Mjagkij 

 

Why Should White Guys Have All the Fun? 

How Reginald Lewis Created a Billion-

Dollar Business Empire by Reginald Lewis 

 

Differentiate or Die: Survival in Our Era of 

Killer Competition by Jack Trout 

 

Jack Trout on Strategy by Jack Trout 

 

 

 

 

 

ό/ƻǳǇƭŜ ŎƻƴǘΩŘύ  The most discouraging challenge came in August, when the black-

owned, full-service grocery store they would drive 14 miles to patronize closed. The 

couple also had to face jaded perspectives from other African-Americans who told the 

Andersons that black-owned businesses were inferior to white-owned enterprises and 

that the couple's over-arching goal of creating robust black businesses would never 

work.  And facing them at almost every turn was the insistence from some whites that 

the Andersons' experiment was an exercise in racism, a charge they reject.  The effort, 

particularly in the last three months, generated a great deal of momentum, the 

Andersons said. Maggie Anderson received an overwhelming response when she spoke 

at Friendship-West Baptist Church in Dallas. She also was the opening speaker at 

the Illinois Black Chamber of Commerce meeting in September.  A week later, she spoke 

at the Congressional Black Caucus' annual convention in Washington, D.C. 

Northwestern University's Kellogg Black Alumni Club honored the Andersons in 

November. Overall, John Anderson said, about 75 percent of the reaction the couple 

received was encouraging. The remainder was critical.  "There was a feeling that now 

we have really created a vehicle to force ourselves to look into the mirror and address 

some of the issues we don't want to talk about," John Anderson said. Most notable 

among those issues, he said, was the belief among middle-class blacks that 

disassociation from African-American businesses is a sign of success.  "We're having 

those discussions much more often now," he said.  The Andersons τ he's a financial 

adviser with degrees from Harvard and Northwestern; she's a business consultant who 

works from home and has a law degree and MBA from the University of Chicago τ said 

they came up with the "Empowerment Experiment" to help solve persistent ills 

surrounding "underserved communities."  They note that African-Americans carry 

nearly $850 billion in spending power but that very little of that money circulates 

through those "underserved" communities. Most businesses in those neighborhoods 

are owned by people of other races who live elsewhere.  After their story in 

the ά/ƘƛŎŀƎƻ ¢ǊƛōǳƴŜέ in March, the Andersons gained widespread media exposure.  

                 Omarosa, Donald & Jarvis 

http://www.amazon.com/Should-White-Guys-Have-Billion-Dollar/dp/1574780360/ref=sr_1_1?ie=UTF8&s=books&qid=1262606449&sr=1-1
http://www.amazon.com/Should-White-Guys-Have-Billion-Dollar/dp/1574780360/ref=sr_1_1?ie=UTF8&s=books&qid=1262606449&sr=1-1
http://www.amazon.com/Should-White-Guys-Have-Billion-Dollar/dp/1574780360/ref=sr_1_1?ie=UTF8&s=books&qid=1262606449&sr=1-1
http://www.amazon.com/Differentiate-Die-Survival-Killer-Competition/dp/0471028924/ref=sr_1_2?ie=UTF8&s=books&qid=1262603508&sr=1-2
http://www.amazon.com/Differentiate-Die-Survival-Killer-Competition/dp/0471028924/ref=sr_1_2?ie=UTF8&s=books&qid=1262603508&sr=1-2
http://www.amazon.com/Jack-Trout-Strategy/dp/0071437940/ref=pd_sim_b_6


Looking for Family Tree? Head to Salt Lake City 

Genealogy tourism is boon for Utah 

SALT LAKE CITY (AP) τ When Jan Gow makes her annual pilgrimage from New Zealand to Salt Lake City, it's not to enjoy Utah's ski 

resorts, red rock canyons or five national parks. It's for the ribbons of microfilm and endless volumes of maps, cemetery and 

property records tucked inside the Family History Library. The library, owned and operated by The Church of Jesus Christ of 

Latter-day Saints since 1894, is visited by some 700,000 people annually and is widely considered the world's largest repository of 

genealogy records. It's a favorite destination for "genealogy tourists" τ a devoted breed of traveler bent on tracing family trees. 

"A woman once asked me to give her four words to explain why she should come to Salt Lake City and not just research it all from 

home online," said Gow, 70, of Auckland, who first came here in 1981 and has returned more than 25 times.  "I could think of 

one: Immediacy," said Gow. "When we're here we can immediately pull out a film, or pull out a book, look at a computer, because 

it's all here. There's nowhere else, just nowhere else."  

The Family History Library's catalog of resources τ free for use by church members and nonmembers alike τ includes more than 

2 billion names of deceased persons, 2.2 million rolls of microfilm, 300,000 books and 4,500 periodicals. These resources make 

the library a "must visit" destination for anyone who does genealogical work, said Jan Alpert, who heads the board of the 10,000-

member National Genealogical Society. In April, NGS held its annual convention here and drew a record attendance of more than 

2,600, she said. ό/ƻƴǘΩŘ  ǇΦ рύ 

Anderson said, "because he really was trying to do the right thing."  They 

were able to shop for food at several black-owned outlets until November, 

the Andersons said, when difficulties finding fresh produce and meat 

prompted them to begin shopping at mainstream grocery stores.  Beyah, 47, 

is ambivalent about the "Empowerment Experiment." The awareness and 

enthusiasm the Andersons created was important, he said. But Beyah added 

that his business may have suffered from being highlighted as an enterprise 

owned by an African-American.  "If you're under the radar, then maybe you 

won't get that belief from customers that the other guy's ice is colder than 

yours," he said. But, "I'm not giving up."  Beyah added, "It's one of those 

things that makes you stronger." He plans on opening another store in a few 

months. 

The Andersons estimated that they spent about 70 percent of their dollars, or 

slightly less than $70,000, with black-owned businesses in 2009. This year, 

they are pushing the experiment into what Maggie Anderson called 

"movement mode."  She will become the face of a national campaign to gain 

commitments from many African-Americans to support black-owned 

businesses and forward their spending records to researchers who will gauge 

the impact and extrapolate what it would mean on a larger scale. Maggie 

Anderson is planning to hit the speaking circuit, and the couple will write a 

book.  For inspiration, they may recall the response she received from the 

church in Dallas.  "Those people were in tears, standing on their 

feet," Maggie Anderson recalled. "To get that kind of reaction really made us 

feel like we were doing something for the community, that we were earning 

the respect of our community leaders." 

SOURCE: Chicago Tribune, Distributed by McClatchy-Tribune Information Services (c) 2010. 

 

 
 

LIFESTYLE 

They were interviewed on CNN, Fox News and CBS Morning News.  One of 

those who jumped onboard the movement after seeing the CBS segment in 

July was Viel Robinson  of Greensboro, N.C.  "I thought, 'Wow, this is great,' 

" said Robinson, adding that she began making a conscious effort to support 

more black-owned businesses.  "This is something I was already interested in 

anyway."  She said, however, that she found it "sometimes challenging" to 

find black-owned companies that provided goods she needed.  "I know that 

there's a lot of economic power behind the African-American dollar," she 

said. "If more of us thought about doing this, it could create a real spark." 

 

Then and now, the Andersons ask critics to look beyond racist implications. In 

March, they changed the name of their project, originally called the "Ebony 

Experiment," to "better articulate what's in our heart and what our end game 

is," Maggie Anderson said.  They contend that robust, black-owned 

businesses help restore impoverished African-American neighborhoods, 

which yield less crime, more jobs, less drug abuse, stronger families and 

better schools.  "This is really about African-Americans taking ownership of a 

problem," John Anderson said. "It's a way for us to be less reliant on the 

government. It's a way for us to create role models. All that stuff."  

But it's complicated.  First, the Andersons said, it was difficult to find black-

owned businesses that met their standards. Apart from the long drive for 

groceries, they purchased gift cards from black-owned gas stations in 

Rockford and Phoenix, Ill., so they could then fill up wherever they were. They 

drove about 18 miles to a health food store in Chicago's South Shore 

neighborhood and a similar distance to a general merchandise store. For 

Christmas, they bought their 3- and 4-year-old daughters clothes at a re-sale 

boutique and Afro-centric books and DVDs.  And in August, Karriem 

Beyah closed his grocery store, Farmers Best Market, where the Andersons 

had shopped.  "That was probably the worst day of the experiment," John  
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But it's also far from the only place to go, Alpert said. "In addition to 

the National Archives in Washington D.C. and its regional archives across the 

United States, there are a number of exceptional genealogical collections 

across the country including the Library of Michigan in Lansing," said Alpert.  

Also on Alpert's list is the Allen County Public Library of Fort Wayne, Ind., 

where the collection of some 10,000 digital volumes includes extensive 

military history records, along with Native American and African American 

records. The library markets extensively to historical societies and other 

genealogy groups.  "We're always featured in the convention and visitors 

bureau guide," said Curt Witcher, the library's senior manager of special 

collections. "About 90 percent of our patrons are from out of our county."  

And visitors tend to return. "People have fun here, and they are successful," 

Witcher said. 

That Fort Wayne and Salt Lake City are not exotic destinations isn't 

important, said Carla Santos, an assistant professor of tourism at the 

University of Illinois at Urbana-Champaign, whose study of genealogy 

tourists at the Allen County library was published in the Journal of Travel 

Research. The study found genealogy tourists considered travel destinations 

secondary to their trip's goal of collecting information.  "What that tells us is 

that genealogy tourism is not area-specific," said Santos. "So technically 

then, every community has something to offer because everyone has a 

family story that connects them to somewhere."  Many communities and 

some countries have recognized the genealogy draw. Tourism bureaus in 

England, Ireland and Scotland, for example, all credit genealogy research 

opportunities as being important stimuli for international travel, Santos said. 

Back in Salt Lake City, Richard Williams, who manages the Plaza Hotel, said 

genealogy tourists have been a focus of marketing efforts since the 1980s. 

Hotel representatives attend at least six genealogy conferences each year. At 

least a half-dozen genealogy tour groups return to Salt Lake City annually, he 

said.  Gow leads a tour to Utah each year for stays of up to three weeks 

before heading on to the United Kingdom. This year, the trip cost each 

traveler about $8,000, she said.  "I can tell you that genealogy is a quarter of 

our business, maybe more," said Williams, whose 150-room property is 

close to the downtown library. "The down economy has hit us a little bit, 

but our genealogy business has been steady. Some of the groups were 

not as strong in numbers, but they still came." 

Interest in genealogy websites is also high. Of an estimated 800 million 

Internet users in the U.S. and Europe, roughly 15 percent had visited a 

genealogy-related website, according to a 2005 report from 

Nielsen/NetRatings found that about 8 percent of those users, or about 

56 million, were in the U.S., according to the data.  Web hits 

to FamilySearch.org and Ancestry.com, two of the largest online 

databases, are also climbing.  Ancestry's annual report showed a 26 

percent increase in subscribers τ to 1.2 million τ between March 31, 

2009 and March 31, 2010. And FamilySearch, an extension of the 

Mormon church and its library, now has more than a million registered 

users, with more than 10 million web page hits daily, according to data 

from Paul Nauta, spokesman for the Family History Library.  "Every time 

new content is added online, there is a noticeable spike in online patron 

traffic," said Nauta. "Consumers are hungry for records of interest to 

their family history."  Alpert partly credits the surge in interest to the 

recent television shows "Faces of America" on PBS and NBC's "Who Do 

¸ƻǳ ¢Ƙƛƴƪ ¸ƻǳ !ǊŜέ ŦŜŀǘǳǊƛƴƎ celebrities discovering their family trees 

with the help of trained genealogists. The NBC show drew about 6.5  

million viewers per episode. "These shows are wonderful because they are hitting an 

emotional nerve and that's what's getting people excited about family history," said 

Alpert, who has been working on her family tree for 30 years and has crisscrossed 

the country looking for documents and other clues. "When you know what your 

ancestors went through, you have a much greater appreciation perhaps for why you 

are the person you are." 

Some research can be done online from home, but Gow, who heads the New Zealand 

Genealogical Society, said there's no substitute for packing your suitcase and seeking 

out your ancestral home. "To walk down the aisle of the church where you know 

your family ancestors were married, that's really something special," said Gow, who 

has traced her family to the 14th century and claims both Charles Darwin and 

William the Conqueror as distant relatives. "To walk through villages and sometimes 

you're able to find their homes ... just even to see their headstones in the graveyard 

is really something." 

___ 

If You Go: 

NATIONAL GENEALOGICAL SOCIETY: Washington, D.C.,  www.ngsgenealogy.org/ 

FAMILY HISTORY LIBRARY: Salt Lake City, www.familysearch.org 

ALLEN COUNTY PUBLIC LIBRARY: Fort Wayne, Ind., http://www.acpl.lib.in.us/  

LIBRARY OF MICHIGAN: Lansing, Mich., www.michigan.gov/libraryofmichigan 

Other libraries recommended by the National Genealogical Society: 

California State Library, Sutro Library, San Francisco, www.library.ca.gov 

Public Library of Cincinnati and Hamilton County, www.cincinnatilibrary.org 

Clayton Library Center for Genealogical Research, Houston: www.houstonlibrary.org/clayton 

Cleveland Public Library History & Geography Department,  www.cpl.org 

Dallas Public Library Genealogy Section, www.dallaslibary.org/CHS/cgc.htm 

Daughters of the American Revolution Library, Washington, D.C., www.dar.org/library 

Denver Public Library Western History & Genealogy: www.history.denverlibrary.org 

Detroit Public Library Burton Historical Collection, http://bit.ly/aEt093  

Los Angeles Public Library History & Genealogy Dept., www.lapl.org/central/history.html 

Mid-Continent Public Library Midwest Genealogy Center, Independence, Mo.,        

www.mcpl.lib.mo.us/genlh/mgc.htm 

Newberry Library Genealogy & Local History Collection, Chicago, 

www.newberry.org/genealogy/collections.html 

New England Historic Genealogical Society Library, Boston, www.newenglandancestors.org 

New York Public Library, Division of U.S. History, Local History & Genealogy, New York City, 

http://bit.ly/ay2vft 

St. Louis County Library Local History & Genealogy, St. Louis; 

http://www.slcl.org/branches/hq/sc  

Seattle Public Library Genealogy Collection, http://www.spl.org  

The Library of the Western Reserve Historical Society, Cleveland, 

http://www.wrhs.org/index.php/library/genealogy  

Copyright 2010 The Associated Press. All rights reserved. This material may not be 

published, broadcast, rewritten, or redistributed. 
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http://www.cincinnatilibrary.org/
http://www.houstonlibrary.org/clayton
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The holiday decorations have been crammed back into 

the attic between the Halloween jack-o'-lanterns 

and Fourth of July bunting. The Champagne bottles 

from New Year's Eve are in the recycle bins and the Super 

Bowl frenzy has yet to peak. Sounds like a good time to 

grab a moment of your attention for our annual roundup 

of where to go this year. 

 

LAS VEGAS: After a gloomy late 2008 and downright 

dismal 2009, Las Vegas appears to be slowly rebounding 

from its stupor. Maybe it's the completion of the 

CityCenter complex that stood out like a dead pterodactyl 

on the Strip or the buzz from last summer's sleeper hit 

"The Hangover" that reminded people of the outrageous 

possibilities of a night in Sin City (get hit in the face by 

Mike Tyson). Whether the boom years' bubbly optimism 

can return quickly is doubtful, but anyone who has seen 

Vegas "down and out" because of anything from the light-

dimming energy crisis of the 1970s to the travel freeze 

after 9/11 is taking a gamble betting against the 

improbable metropolis in the middle of nowhere. 

 

HAWAII: This should have been Hawaii's time. The 

dollar's problems and Mexico's troubles, combined with 

the 50th anniversary of statehood last year seemed to 

make the islands a natural for a string of good years. But 

the collapse of Aloha and ATA airlines led to skyrocketing 

airfares, followed by the financial crash keeping more 

people at home. Continental's new service 

to Hawaii from Orange County, starting March 7, might 

be the beginning of a Southern California-driven tourist 

rebound. 

MEXICO: Just about every forecast I have seen this winter 

predicts a big comeback for Mexico. I'm not so sure. Even 

if H1N1 flu is more of a problem in parts of the United 

States than Mexico and officials are aggressively cracking 

down on drug-driven crime south of the 

border, Mexico still has an image problem. There are 

plenty of deals, a good exchange rate and new luxury 

hotels opening. The question: Are Americans ready to 

forget all the headlines of 2009 for the deals and delights 

of 2010? 

 

VANCOUVER: The Winter Olympics will be held 

in Vancouver, British Columbia, with much of the skiing in 

the nearby mountain resort of Whistler Blackcomb. Since 

Whistler Blackcomb regularly tops glossy travel magazine 

lists of the top places to ski and Vancouver is an 

international favorite, the cities hosting the games 

from Feb. 12-28 might not get as much of a bump as 

lesser-known spots like Calgary or Salt Lake City. 

SOUTH AFRICA: Morgan Freeman and Matt 

Damon's star turn in "Invictus" comes just as South Africa 

hosts the FIFA World Cup for what we call soccer and the 

rest of the world calls football. Nations will come to a 

screeching halt if their teams get beyond the 

quarterfinals. The one exception: The United States, 

where soccer has gained popularity but not the national 

frenzy found from Rio to London to Cape Town. Games 

start June 11 and run into mid-July. 

 

SHANGHAI: Two years after Beijing wowed the world 

with the Summer Olympics, China is hoping for a repeat 

with the modern version of the World's Fair in Shanghai. 

The event intended to showcase China's technological 

and architectural muscle (and downplay its repression 

and sputtering economy) opens May 1 and closes Oct. 

31. The excitement starts right from the airport, where 

visitors take the world's only commercially operational 

magnetic levitation (Maglev) train into the city. 

 

OBERAMMERGAU: If absence makes the heart grow 

fonder, then this small German town has the details down 

pat. Once every 10 years, the locals put on the passion 

play of the death of Jesus Christ. It's been a big hit since 

1634 and draws 500,000 people for the run between May 

and October. 

 

DISNEY, HARRY POTTER, KING KONG AND SAINTS: The 

Associated Press touts Disney California Adventure's new 

"World of Color" attraction, while saying Universal's 

theme parks will have good years because of "The 

Wizarding World of Harry Potter" in Orlando and a 

reborn King Kong 360 ride in Hollywood (the old one 

burned down). On a slightly more spiritual note, The 

Great Getaways for 2010 
 
By: GARY A. WARNER 

 
As Appeared in The Network Journal Online Edition, 
Wednesday, February 3, 2010 
 



Associated Press forecasts bigger crowds on the pilgrim 

route to Santiago de Compostela in Spain because 

the July 25feast day of St. James the Apostle, whose 

remains are said to be in the church, falls on a Sunday. 

 

BIG BOATS: There's a seemingly never-ending race for the 

biggest cruise ship in the world. The new top tub is Royal 

Caribbean's Oasis of the Seas, which is so large it has 

interior-view rooms that look out from either side of the 

superstructure on a center deck area. Sixteen stories tall, 

it had its maiden voyage in December 2009 and will be 

plowing across the Caribbean much of 2010. Open-seas 

fans like myself(sic) are waiting for Cunard's new Queen 

Elizabeth, the third ship to carry the name for the line 

since 1938 (though the middle ship was named Queen 

Elizabeth 2). I was on her final trans-Atlantic crossing two 

years ago. The new Queen Elizabeth (no use of 2 or 3 this 

time) sets sail Oct. 12. Purists huff that it's just a modified 

off-the-rack cruise ship being passed off as a one-of-a-

kind Queen by Cunard (owned by Carnival Corp.). But I'm 

looking forward to taking a crossing sometime in the 

future. 

IT'S "IT": Concierge.com's "2010 It List": 

Marrakesh, Kyrgyzstan, Vancouver, Burma, Venice, 

Antarctica, Cuba, Sri Lanka, Colombia, South Africa. 

WE'LL ALWAYS HAVE PARIS: Venerable guidebook 

company Frommer's top destinations of 2010:Santiago de 

Cuba, Cuba; Florida Panhandle beaches; Hawaii (the Big 

Island); Salta Province, Argentina; Mexico 

City; Melbourne, Australia; Hanoi, Vietnam; 

Kerala, India; Abu Dhabi, United Arab 

Emirates; Tunisia; Copenhagen, Denmark; Isles of 

Sicily, England.  Frommer's reader favorite destination for 

2010, based on a reader poll: Paris 

ICELAND IS HOT: The beautiful if debt-ravaged Atlantic 

island nation is among Lonely Planet guide's top choices 

for 2010. Other spots the guidebook publisher likes as 

"value" destinations: Thailand, London, South 

Africa, Malaysia, Mexico, India, Bulgaria, Kenya τ 

and Las Vegas (obviously they've never had $200 out on 

the craps table at Caesar's). 

 SOURCE: The Orange County Register (Santa Ana, Calif.). Distributed by 

McClatchy-Tribune Information Services (c) 2010. 

 

 

 

 

Experts say travel health insurance can 
be crucial 
By: LINDSEY TANNER 
As Appeared in the Network Journal Online Edition, Monday, May 10, 2010 

 
Plane tickets, check. Passport, check. Medical evacuation 

insurance? It's probably not something most people think 

about when packing for a vacation. 

But Louise Robbins says she'd probably be bankrupt 

without it. The University of Wisconsin library educator 

and her husband, Robby, were in southwest China last 

summer when Robby slipped and fell backward on a hotel 

walkway made of the region's famed red marble.  Their 

regular health insurance covered many expenses, but not 

flying him home on a jet specially equipped for 

transporting critically ill patients and medical equipment. 

The cost exceeded $100,000. 

"We would have been lost" if not for the medical 

evacuation insurance, Louise Robbins said. 

With summer vacation season approaching, experts say 

there are several ways international travelers can protect 

themselves against medical emergencies τ from 

registering in advance with the State Department, which 

can help locate doctors abroad and arrange emergency 

medical flights, to buying supplemental insurance or 

stand-alone medical evacuation policies. 

 

Thousands of American travelers each year are flown 

home with medical assistance because of health 

emergencies. Car accidents and heart attacks are among 

the most common reasons. 

"Americans have the concept that when they travel, their 

health insurance travels with them," said Dan McGinnity, 

vice president for North America for Travel Guard, which 

sells travel insurance. 

But most regular health insurance plans don't cover costly 

evacuations. And finding that out after an emergency can 

be catastrophic.  A 21-year-old California woman died last 

year after her insurance company initially said its 

emergency coverage wouldn't pay to fly her home from 

China when she developed a blood disorder, according to 

her family's lawsuit. The suit, claiming wrongful death and 

breach of contract, says the company relented too late. 

Anthem Blue Cross, the insurer, disputes the claims.  

Travelers should check their policies to see what kind of 

expenses are covered, said Susan Pisano of America's 

Health Insurance Plans, a trade association. Most will pay 

for emergency care outside the United States τ but for 

leisure travelers that often doesn't include medical 

evacuation.  "Just make sure you know very clearly" what 

your policy says, she advised. 



The federal Centers for Disease Control and Prevention 

recommends considering supplemental health insurance, 

including medical evacuation, if your existing policy is 

lacking.  According to the U.S. Travel Insurance 

Association, another trade group, Americans increasingly 

have been buying travel insurance; more than $1 billion 

was spent in 2008. Most covered things like unexpected 

trip cancellations τ disruptions caused by the erupting 

Iceland volcano have prompted a flurry of recent 

business.  But growth also has been strong in policies 

covering medical emergencies and evacuation, the group 

says.  Short-term policies typically cost about 4 percent to 

8 percent of the total per-person trip price. At Stevens 

Point, Wis.-based Travel Guard, coverage for a $2,000 trip 

would be about $120.  The travel insurance trade group 

has a list of member companies on its website, where it 

also offers tips. The State Department's website also has a 

link to medical evacuation companies.  Louise and Robby 

Robbins, longtime travelers, had paid about $250 for a 

supplemental insurance policy before their China trip.  

Robby, a 79-year-old retired college professor, slipped on 

the rain-slicked marble tile in China on July 21. His head 

hit the ground, but he got up and seemed OK, so they 

boarded a tour bus heading into the mountains. Robby 

quickly became ill, vomiting and complaining of sinus-like 

pain. No one knew yet that his brain was bleeding. 

The nightmare that followed included a trip down the 

mountain in a makeshift van-ambulance to a hospital 

where no one spoke English. Doctors drilled holes into 

Robby's skull and removed a huge blood clot. He was 

flown by air ambulance to Hong Kong for more surgery; 

then back to the United States.  The supplemental 

insurance ended up covering Robby's multi-leg trip home, 

including arranging for several flights with medical 

experts on board. Robby never recovered, however, and 

died Dec. 9.  Lynda Bruner's medical emergency last 

summer almost ended the same way. The sales executive 

from Bel Air, M.D., fell ill with what she thought was heat 

exhaustion on the last day of a Dominican Republic 

vacation with friends to celebrate milestone birthdays, 

including her 60th. 

Soon she developed breathing problems and went into 

cardiac arrest. Doctors revived her, but she remained in a 

coma for three days. Bruner awoke at a hospital in 

Florida, where she had arrived via a medical flight 

arranged by Medex, the same company that handled 

Robby Robbins' flights. The company arranged for 

Bruner's flight with a nurse to Maryland and helped her 

husband, who doesn't speak Spanish, deal with 

Dominican doctors.  The expenses totaled more than 

$15,000, but were covered by health insurance her 

employer provides τ a benefit she didn't know about in 

advance. Bruner had also bought extra travelers' 

insurance.  U.S. doctors found and removed a tongue cyst 

they thought might have contributed to the breathing 

problems, and Bruner is doing fine. 

"Once they saw my experience, everybody says they will 

not go out of the U.S. again without" traveler's health 

insurance, Bruner said. Even if you never need it, she said, 

"just that sense of security" is worth it. 

  

Source: The Associated Press. 

 

 

 

 

 

 

  



2009-2010 Executive Board Members 
PresidentɂBuffie McGee Patterson 

Vice President Administration—Neville Gayle 
Vice President OperationsɂMajor Foley 

Treasurer—Caress Penelton 
Correspondence Secretary—Tamara Staley 

Immediate Past PresidentɂOyauma Garrison 
 
 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

NBMBAA Columbus Chapter Lifetime Members 
 

 
Donald Anthony Mark Diggs Mario Nelson 
Tracy Appiah Sandra Diggs Clifford Nicol 
Roger Ball Oyauma Garrison Buffie McGee-Patterson 
LuTonda Baumgardner Neville Gayle Caress Penelton 
Kenneth Bennett Mark Gooden Jeffrey Reeves 
Kimberly Blackwell Christopher Grant Kevin Reeves 
Ife Blount Gertha Harris Del Charlene Simmons 
Kimberly Brant David Harrison Twana Smith 
Robert Buchanan Jean Harvey Jodi Smith 
Todd Corley W. Earl Jennings Diana Spencer 
Yolanda Cummings Joseph Johnson Debra Spencer-Grant 
Jeanetta Darno Terralynn Keuchler Tamara Staley 
Carla Davis Robert Lockett Deborah Thomas 
Rommel Davis Michael Martin C. Reggie Thomas 
Brad Davis Terina Matthews Kimberly Williams 
Richard Dent III Joel Murphy Frances  Wright 
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Los Angeles Convention 
Center Los Angeles, CA 
September 21-25, 2010 
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Spring Community Partner --Godman Guild  

Membership Call to Action! 
30 Chaperones needed! 
  
What:  S.T.E.P Awards Program 
When:  Wednesday, August 11, 2010 
Time:  6:00 PM - 11: 00 PM 
  
The S.T.E.P Awards Program highlights and awards youth for 
successfully completing their achievements as participants in the 
Columbus summer youth employment program. 

For details visit www.columbusbmba.org 

 

 

Have an idea for an article?  Would you like to advertise in our publication?  
Please send an e-mail to: newsletter@columbusbmba.org 

      

Get involved!! 

 

http://www.nbmbaa.org/
http://www.columbusbmba.org/
http://us.mc838.mail.yahoo.com/mc/compose?to=newsletter@columbusbmba.org

